Pellet Stove Service

These tips should help you have fewer problems with your pellet stove.  If however service is needed to remedy your device, please call Fehl’s to have a qualified technician service your unit.  We perform both warranty and non-warranty repairs on the following brands:

(Quadra-Fire

(Breckwell
(Bosca

(Englander
(Whitfield
As a reminder, manufacture’s warranty covers defects due to manufacturing.  If a technician is called to your home for warranty work and finds the issue is related to cleanliness and not a manufacture’s defect; our standard service rates then apply.  Please refer to your owner’s manual for specific warranty details relating to your brand and model.  

Visit http://www.fehls.com/fireplace.htm for cleaning document related to your stove.  

Current Service & Cleaning Rates*
As of 9/1/10
	Service Call 1st Half Hour (minimum)
	$60

	Service Call Per hour
	$60

	Hourly rate billed per minute of time worked after initial minimum
	

	

Cleaning Freestanding Pellet Stove

(Allotted time: up to 1.5 hours)
	$199

	Cleaning Pellet Insert

(Allotted time: up to 2 hours)
	$249

	
	


*Prices are subject to change without notice. Rates are based on typical amount of time to complete defined service.  Cleanings that exceed the allotted time due to unforeseen circumstances will be billed at $60 per hour. 

Our technicians and sales have gained NFI recognition by completing rigorous training and testing.  This will ensure that you will receive the most complete inspection and cleaning that is required to keep your stove operating. 

Clean your stove like the professionals with Cheetah II Ash Vac from [image: image1.jpg]


 

  [image: image2.jpg]



[image: image3.jpg]




[image: image4.jpg]NATIONAL
FIREPLACE
INSTITUTE'

NFI

&

CERTIFIED





[image: image5.jpg]/"\;\/\%
?eéé Q HouEs



    [image: image6.png]{Juabra-FIRE




610-929-5794
Double Filter System


Allows No Dust into your Home!


Fire Retardant Primary Filter


5’ Flame Retardant Hose








Only $265*


Includes Optional Tool Package!








