Important Tips for Your Pellet Stove

· READ THE OWNERS MANUAL – This document contains everything you need to be aware of about your stove from routine cleaning, to yearly maintenance.  

· CLEANING YOUR STOVE & PIPE - Apart from reading your owner’s manual, this may be the single most important procedure that needs to be performed.  A clean stove not only runs more efficiently, it gives you less headaches.  Refer to owner’s manual for specific instruction on your unit.  

· Here are some general tips
· Clean fire pot every 2-3 days
· Clean heat exchangers every 2-3 days as well
· Once a week clean the glass
· Once a month clean behind baffles, heat shields, firewalls, etc
· Once a month vacuum out fines at the bottom of your auger
· Once a month any “T’s”  or cleanouts installed in the vent run should be emptied
· DO NOT USE AMMONIA BASED WINDOW CLEANERS ON GLASS -  The ammonia in certain window cleaners will reduce the life of the gasket around the door or window.  Try using a damp paper towel, followed by a dry towel.  For harder to clean glass, ceramic glass cleaner seems to do the trick.  
· REMOTE CONTROL THERMOSTAT – If your stove has a remote control thermostat, the batteries must be changed yearly on both the transmitter and the receiver.  In some instances, the remote and transmitter will need to be programmed to each other after changing batteries.  Consult your remote manual for specific instruction.  The remote thermostat operates on a low frequency radio signal and has a maximum range of 20’.  They also must be installed in the same room as the device it’s operating; preferably an inside wall.  
· END OF SEASON – Be sure to completely clean your stove in accordance with the owner’s manual or have a professional provide a complete cleaning.  This procedure is crucial to ensure proper functioning of your unit at the beginning of next heating season.  

· RUST – Some units have a tendency to develop rust on the inside of the firebox during the off season.  Depending on the location of the stove, rusting may be more severe.  To avoid excess or premature rusting, completely clean your firebox at the end of the heating season and coat the inside of your firebox with WD-40.  
· SURGE PROTECTOR – Every pellet stove contains an electrical control board that determines the functions of the stove.  The use of a surge protector may reduce the risk of electrical surges and an expensive repair bill.  

These tips should help you have fewer problems with your pellet stove.  If however service is needed to remedy your device, please call Fehl’s to have a qualified technician service your unit.  We perform both warranty and non-warranty repairs on the following brands:
(Quadra-Fire

(Breckwell
(Bosca

(Englander
(Whitfield
As a reminder, manufacture’s warranty covers defects due to manufacturing.  If a technician is called to your home for warranty work and finds the issue is related to cleanliness and not a manufacture’s defect; our standard service rates then apply.  Please refer to your owner’s manual for specific warranty details relating to your brand and model.  

Visit http://www.fehls.com/fireplace.htm for cleaning document related to your stove.  
Current Service & Cleaning Rates*
As of 9/1/10
	Service Call 1st Half Hour (minimum)
	$60

	Service Call Per hour
	$60

	Hourly rate billed per minute of time worked after initial minimum
	

	

Cleaning Freestanding Pellet Stove
(Allotted time: up to 1.5 hours)
	$199

	Cleaning Pellet Insert
(Allotted time: up to 2 hours)
	$249

	
	


*Prices are subject to change without notice. Rates are based on typical amount of time to complete defined service.  Cleanings that exceed the allotted time due to unforeseen circumstances will be billed at $60 per hour. 
Our technicians and sales have gained NFI recognition by completing rigorous training and testing.  This will ensure that you will receive the most complete inspection and cleaning that is required to keep your stove operating. 
Clean your stove like the professionals with Cheetah II Ash Vac from [image: image1.jpg]
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Only $265*


Includes Optional Tool Package!





Double Filter System


Allows No Dust into your Home!


Fire Retardant Primary Filter


5’ Flame Retardant Hose











